
 
 

26 November 2020 at 7.00 pm 
 

 

 

Improvement & Innovation 
Advisory Committee  

 
 

 
At the above stated meeting the attached presentation was tabled for the 
following item 
 
 

Pages Contact 

6.   Customer Redesign  (Pages 1 - 58) Amy Wilton 
Tel: 01732 227280 
 

If you wish to obtain further factual information on any of the agenda items listed 
above, please contact the named officer prior to the day of the meeting. 
 
Should you need this agenda or any of the reports in a different format, or  
have any other queries concerning this agenda or the meeting please contact 
Democratic Services on 01732 227000 or democratic.services@sevenoaks.gov.uk. 
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What does exceptional customer 
service look or feel like?
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What companies or organisations 
do you think offer good customer 
service?
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What can we learn from them?
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Does 9 to 5 work for our residents 
and businesses 
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What services are a priority to get 
online?
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For what services is it important for 
people to be able to speak to an 
officer?
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What services are best delivered 
face to face?

P
age 23

A
genda Item

 6



P
age 24

A
genda Item

 6



P
age 25

A
genda Item

 6



When did you last use the website 
to interact with the council?
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