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Sevenoaks

GROWING TOURISM
IN THE GARDEN OF ENGLAND

A PARTNERSHIP WITH
SEVENOAKS DISTRICT COUNCIL AND
VISIT KENT

K E NT GA R D E. N f/ E N G I_A N D visitkent.co.uk



WHO IS VISIT KENT?

Our Organisation:

* A not for profit company

» Supported by County Council,
Districts, Private Sector and European
funding

Our Objectives

To grow the visitor economy by:

* Increasing the visitors, encouraging
them to stay longer, spend more and

recommend Kent to others

» Supporting businesses to start up,
expand, diversify and invest
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Sevenoaks

Our Activity

Connect Kent

Supporting
Visit Kent

Welcome

Kent
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WHY IS THE VISITOR ECONOMY
IMPORTANT?

Tourism, Leisure and
Hospitality is the 4"
biggest economy in the
UK

The greatest job growth in
the UK over the last 2
years has been in tourism

The forecast is that the
domestic tourism is set to
grow 5% each year and
international tourism by
3% each year to 2020.
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£49,854,000
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Sevenoaks

Key Sevenoaks District Facts

Staying visitor trips

Staying visitor nights

Staying visitor spend

Day visits

Day visitor spend

Direct visitor spend

Other related spend

TOTAL VISITOR RELATED SPEND
*ADJUSTED VISITOR RELATED SPEND
Supplier and income induced spend
TOTAL VALUE OF TOURISM
Estimated actual employment

FTE employment

Proportion of all employment
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Sevenoaks District - Staying visits by purpose

Domestic tourists

Holiday

Visits to friends and relatives
Other
Study
Total

Holiday

Visits to friends and relatives

Study
Total

44,000
36,000
86,000
5,000
0
170,000

11,000
29,000
12,000
2,000
4,000
59,000

151,000
117,000
173,000
14,000
0
455,000

48,000
108,000
92,000
15,000
45,000
307,000

£13,169,000
£7,081,000
£3,155,000
£177,000
£0
£23,581,000

£3,035,000
£7,090,000
£4,347,000
£1,212,000
£2,097,000
£17,781,000
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Sevenoaks

WORKING IN PARTNERSHIP 1o DELIVER RESULTS

For Sevenoaks in 2014 Visit Kent has delivered :
* Over 30,000 website visits

 £85,000 AVE of press coverage in the UK and 450,000
euros of international coverage

» Generated 55 travel trade leads with key tour operators

* Delivered over 1,000 train passengers via Southeastern
2for1 campaigns

« Support over 12 businesses and delivered 2 industry
events

K E NT GA R D E. N f/ E N G I_A N D visitkent.co.uk
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WWW.VISITKENT.CO.UK sS:2

Sevenoaks

KENT GARDEN{/’ENGLAND W vy Shortists | Login/Register | Engish | ~

THINGS TO DO PLAN YOUR VISIT DESTINATIONS WHAT'S ON

You are here: Home > Destinations = Sewvenoaks

SEVENOAKS

Gorgeous stately homes, irresistible gardens, Roman remains and a picturesgque landscape,
including the rippling hills of the High Weald and the rolling North Downs, make this a
swathe of Kent you can't afford to miss.

Sevenoaks wears its long history well, with its traditional Kentish architecture in its attractive
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WWW.VISITKENT.CO.UK =Sz =2
Sevenoaks

KENT GARDEN ¢ ENGLAND

THINGS TO DO PLAN YOUR VISIT : NATIONS WHAT'S ON

You are here! Home > ThingstoDo > Riverhill Himalayan Gardens

RIVERHILL HIMALAYAN GARDENS

Rrverhill Himalayan Gardens, naar Sevenoaks, Kent'is an histonic listed hillside garden that

the whole family will enjay.

The gardens are renowned for carpets of blushells in the woodland in early Spring.and a

spectacular array of rhododendrons and azaleas in late Spring, as well as magnificant views
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DIGITAL MARKETING e )

NEWSLETTERS AND SOCIAL MEDIA Sevenoaks

Visit Kent [@Vi=zikent - Apr 16
B This Saturday on Sevenoaks High Street tweet your seffies with the red busl
Use #SimplySevenoaks to enter prize draw!

Spreading the word about

Sevenoaks

 Over 21,000 Twitter Followers

 QOver 2,200 Facebook Fans

« Consumer database of over EX .
80,000

View photo
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PRESS AND PR ke
evenoaks
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Stay, play and pay... peanuts!
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TRAVEL TRADE

Mk e e

‘OUR PRICE INCLUDES

s ceich traval
Dinnsr, bedt 3nd ull English brazkfast

Kent, Castles & Gardens

Disoover the captivating essence of the Garden of England wending along lanes past
lawerder fields, orchards, vineyards and Oast houses. The Heart of Kent is Englsh
countryside at s best, a landscape of roling hills and s, orchards and
wireyards, splendid castles, gardens and many historic houses
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Best Western Donnington Manar Hotel
Hkk EEE

Cauntrysid location = En-aits beckmams =
AirCanditianing  Satelits belovision = Iron &
Faning Beard » Hairdryar = Talsphans = Taa,
cobfas-making Faciities = Bar + Restaurark = Lift
10 all flaars » Indoar swimming pool » Jacuzzi =
Saure, wawwba doringtormancr.cauk

Departure Dates

Sundsy  MMay  SOoy  E£129.aF
Sndey  1Thles  COnp  £28
Sundsy  (Sthldy  SOae  £338aF
Moodsy  2MthAug  Shes  £328
Sundsy  JMthIept  SOoe  £328
T —

Book online a
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Sevenoaks
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KENT TRAVLL TRADE ¢
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Internationaler Bustouristik Verband
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PARTNERSHIP CAMPAIGNS sSzs=2
Sevenoaks
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« Visit En.gland _I-Iornble History DISCOVER
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Independent

 Visit England Cycling |
Campaign with the Guardian KembSimar Caderspiors heddiriso
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PARTNERSHIP CAMPAIGNS =TEe s
Sevenoaks

6 week stand showcasing Kent at St Pancras in partnership
with Southeastern and High Speed 1

[
d g % Internationaler Bustouristik Verband

ukinbound
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NICHE CAMPAIGNS STEESS
Sevenoaks

Looking at how to reach new or

niche markets from golf to KE N I

churches.
BREZKFAST

Case Study : Kent Breakfast FROM THE GARDEN OF ENGLAND

* Encouraging use of local produce to
give businesses and the county a
competitive edge and keeping spend
in the local economy

KENT GARDEN o/ ENGLAND (e




NICHE CAMPAIGNS STEESS
Sevenoaks

FRONTLINE KENT

MEMNT GARIDEMN " EMNGLARL) et b
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NICHE CAMPAIGNS - GOLF SSsEeS
Sevenoaks

G®LF IN KENT

GARDEN ¢ ENGLAND

KENT COURSES ACCOMMODATION GOLF BREAKS USEFUL INFORMATION

! % e o an S SRR
c - - e H ’
=y L
-
ﬂ You are here: Home > Kent Courses > Parkland

KENT GARDEN ¢/ ENGLAND EEE®




NICHE CAMPAIGNS - GOLF e
Sevenoaks

DISTRICT COUNCIL

KENT GOLF COURSES

1. BOUGHTON
2, LONDON BEACH GOLF CLUB -
3, ETCHINGHILL KENT ACCOMMODATION
4. LITTLESTONE
5. LONDON GOLF CLUS 1= BELLHONEL SANDIIGH ..

% ; 2. BRANDS HATCH HOTEL & SPA
&. LULLINGSTONE PARK 3, CHILSTON PARK :
7. NORTH FORELAND 4. DOG & BEAR, LENHAM
8. PRINCES 5. BOTANY BAY, BROADSTAIRS

HOTAL GG FORTE 6. ROYAL HOTEL, DEAL
e mAL;r sz:;;' s 7. MILLERS ARMS, CANTERBURY
HORAL & THE LODGE AT PRINCES >
9. THE LONDON BEACH HOTEL A

KENT GARDEN 9/’ ENGLAND EXmem
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NICHE CAMPAIGNS - GOLF STEESS
Sevenoaks

Raise awareness of Kent as a golf destination through:

* PR

* TRADE

* CONSUMER MARKETING
 PARTNERSHIP

RESULTS

* 10 Press trips

* 81 press features AVE £200,000
14 new golf packages developed
IGTM and London Golf Show
Database of 10,000 consumers

KENT GARDEN o/ ENGLAND [
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KENT CONTEMPORARY e
DOMESTIC CAMPAIGN Sevenoaks

* Annual London
outdoor
advertising
campaign

« Hever Castle
one of the
campaign’s hero
Images

 Generated
350,000
additional visitors

KENT GARDEN o/ ENGLAND (e
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Sevenoaks
KENT CONTEMPORARY GOES GLOBAL

INTERNATIONAL CAMPAIGN

Offres spéciales de nos partenaires

Deécouvre nas coups (s cosur etles offres des parisnaies dEwon el Le Shuls

« Partnership campaigns
with P&O, DFDS,
Eurotunnel, KLM

* Information about
Sevenoaks promoted at

overseas exhibitions, in

overseas newsletters and

Visit Kent international

websites.

KENT GARDEN ¢/ ENGLAND s



TACTICAL CAMPAIGN

KENT GARDEN ¢ GLAND
southeastern - = V/ EN southeasiern
2 FOR 1 OFFERS WHEN YOU TRAVEL BY TRAIN
EE English BN Francais
. e Kl
2FOR 1 ENTRY TO RIVERHILL T : N Seal Chart i
ver ri ardens -|
HIMAI"AYAN GARDENS I Riverhill House, Riverhill, Sevenoaks Save
) - . TN15 ORR, United Kingdom n Green
b | 2 reviews Cnn‘:-’ Hed $
View larger map : Bitehet Brasn lvy Hatch
\ ?é’?t- K’nof: Park B
é’ T
?ﬂiw__r Hill Gardens I
Hill Family-friendly Shipbourne
4z, Himalayan-style gardens
Sevenoaks ]
Weald M !
e Ient Downs AONB =
f—-r Nizels ¥
WF
m&“"' " Hildenborough +

2FOR1 KENT OFFERS

HOW TO REDEEM
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Sevenoaks

BOOK TRAVEL TICKETS

KENT GARDEN o/ ENGLAND (e




Bic WEEKEND

Sevenoaks
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Sevenoaks

TOURISM BUSINESS ADVICE SERVCE

* Online Toolkit

« Business Support

« Market Intelligence st @ vevienoumes |

 Training/Workshops . @IT_‘

Lol -

* Product Development

« Networking R . J—

* Mentoring

KENT GARDEN ¢/ ENGLAND S
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Sevenoaks

TOURISM BUSINESS ADVICE SERVCE

KENT GARDEN o/ ENGLAND (e




BUSINESS SUPPORT = T~
Sevenoaks

“When we decided to use our spare rooms
° One fo one business adV|Ce ﬁrB&B we had lots of ideas and Visit Keh

helped us build on these to take us to a high,
face to face, Via the professional standard.
‘P Birnie, th dati d
telephone or workshops cualy oxpet i Kom Tourom Busiess
° From start ups to mature Advisory Service, talked us through so many
aspects of the business from upgrading the
and g rowi ng businesses bathrooms through to the range of teas and
] even glasses of sherry guests would like to
whether accommodation, enjoy.
attrac‘nons or cate ring “By talking to Peter and following his
! ) suggestions we are able to give our guests
° Guidance on Visitor needs an experience that matches the beauty of
] ! our.hist’(’)ric farmhouse in its stunning
legal requirements, wng-
operational issues, and
marketing
« Sign posting to other support Mandy Webb,

Eggpie B&B

KENT GARDEN o/ ENGLAND [




MARKET INTELLIGENCE =Szt o2
Sevenoaks

« Key facts and figures to
support business planning,

™

. oy
rometer oA B

"Visit Keat's Business Ba

identify trends and \.r'isitl(ent's Business Barometer 2012

End of Year Report

L Kent's 2014 Economic Impact Modal showed tourism iz worth £3.4 billion o the county and

O O rt u n It I e S employs over 54,000 pecple who welcome over 5T million visitors each yeas. Toursm in
212 was influenced by four major events te Oueen's Diamond Jubize event in May, the

Olymgics in Julyfugust, the Paralympics in AugustSeptember and continuous rain. Some

displacement was seen as tour operators chose to steer clear of whiat they felt would be 2

busy and expensive desimation in 2012, but many visitors came fo the highly successid

F_ nedl

* Business Barometer —
measuring and
benchmarking performance

 Visitor Survey — helping to
understand who our visitors e =
are and what they want. — e

KENT GARDEN o/ ENGLAND (e
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Sevenoaks
TRAINING AND WORKSHOPS

* Qualified providers of customer
8 e care courses
WORLDHOST"
* Programme of free courses on
digital and marketing

« Opportunities for subsidized
Workshops such as the current
series of Digital Tourism
Breakfasts

KENT GARDEN o/ ENGLAND [




NETWORKING =Sz o2
Sevenoaks
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Sevenoaks

GROWING TOURISM
IN THE GARDEN OF ENGLAND

A PARTNERSHIP WITH
SEVENOAKS DISTRICT COUNCIL AND
VISIT KENT

ANY QUESTIONS?

K E NT GA R D E. N f/ E N G I_A N D visitkent.co.uk



