
 
 

 

30 November 2017 at 7.00 pm 
 
Conference Room, Argyle Road, Sevenoaks 

 

 

Policy & Performance Advisory 
Committee  

 
 

 
At the above stated meeting the attached presentations were tabled for the 
following items 
 

 

6. Corporate Projects Update  (Pages 1 - 14) Richard Wilson Tel: 
01732 227262 
 

7. Customer Experience Update  (Pages 15 - 22) Amy Wilton Tel: 
01732 227280 
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Bradbourne Car Park

November 2017

Sennocke Premier Inn Hotel - Nov. 2017
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Sennocke Premier Inn Hotel

November 2017

Sennocke Premier Inn Hotel - Nov. 2017
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Website Statistics
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Users and sessions

2

Data for: 18 May – 31 Oct 2017
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Data for: 18 May – 31 Oct 2017

Most popular pages

3

P
age 17

A
genda Item

 7



Where do people come to 

the site from?
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Data for: 18 May – 31 Oct 2017
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Landing and exit pages
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Data for: 18 May – 31 Oct 2017
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What device are people using?

Data for: 18 May – 31 Oct 2017
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Customer experience 73

My Account –

Online Transactions
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My Account – Online Transactions

• Total registered My Account users* = 3857

8

Online Transactions* Total

Council Tax 2876

Garden Waste Renewal 1236

Garden Waste New 490

Large Item Collection "Bulky" 478

Fly Tipping 354

Missed Collection (Rubbish, Recycling or Garden Waste) 320

Business Rates 206

Additional Garden Waste Permit 50

Lost Dog 20

Noise Complaints 15

Surrender of Garden Waste Bin 13

Total forms submitted 6058

*Data for: 28 Mar – 31 Oct 2017
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