
 

 

 

 

 

 

POLICY & PERFORMANCE ADVISORY COMMITTEE 

15 September 2015 at 7.00 pm 

 

 

At the above stated meeting the attached presentation was shown for the following item: 

 

 

6. Customer Experience Project - Update  (Pages 1 - 8) 

 
Amy Wilton  
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Customer

experience

Amy Wilton – Customer Services Manager
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Branding

• Design agency appointed to improve our visual identity

• The new brand guidelines are due to be completed by 

the end of September

• They will incorporate design/style templates and 

include guidance on the SDC tone of voice for wider 

communications

A taster of what’s to come…
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New collateral

Pop up banner exampleLeaflet example
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New collateral

DL Leaflet example
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Website
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Website
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Website
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